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Cooling Towers Questionnaire 
 
Customer Name:  

Company Name:  

Project Reference:  

Phone:  

E-mail:  

 
1. What is the brand name, manufacturer and model number of your cooling tower? 

 

2. What is the makeup water source?  If the source is not of potable water quality, please provide 
laboratory analysis. 
 

3. What is the total water content in the system? 
 

4. What is the circulating water flow? 
 

5. What is the BTU number of the cooling tower? 
 

6. Please provide a sketch of the layout and elevation of the hydraulic system. 
 

7. Are there more cooling towers in the same complex? If so, please show how the hydraulics are 
interconnected. 
 

8. What is the size of the equipment room, and how much space is available for ozone equipment? 
 

9. How does the present tower work, how is it controlled, operated, and how would you like to have it 
operated? 
 

10. Do you plan any future expansion? 
 

11. What is the electrical power source available (voltage, current, frequency)? Is it provided from a 
standard line or an onsite generator? 
 

12. Do you wish to interface to your main computer? If so, please indicate what functions you wish to 
have included. 


