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General Questionnaire 
 
Customer Name:  

Company Name:  

Project Reference:  

Phone:  

E-mail:  

 
1. Describe your application briefly. Examples: Water bottling plant, cooling tower, swimming pool, 

municipal drinking water, wastewater treatment… 
 

2. Describe your present treatment problem and/or the desired results. 
 

3. What is the total fluid volume, flow and pressure in your system? 
 

4. Is your system recirculating fluid? If yes:  
 
 

a. How much make-up water is added per day? 
 

b. What is the recirculating flow and pressure? 
 

c. Do you use a filter, what kind? 
 

5. What is the average and maximum temperature of the treated fluid during the year? 
 

6. What power (voltage, current, frequency) is available? Is it from a local generator (on a boat for 
example) or a standard line? 
 

7. Please attach sketch of your present hydraulic layout and elevation, along with measurements of 
the available for equipment. 
 

8. Is there a source of dry air or oxygen on the site? If so, what capacity (if any) would be available for 
ozonation treatment? 
 

9. Do you plan any future expansion of your operation? 
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10. Please provide your water/fluid test results showing BOD and COD (or TOC), along with any other 
typical compounds.  

 

 
 


