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Laundry Questionnaire 
 
Customer Name:  

Company Name:  

Project Reference:  

Phone:  

E-mail:  

 
1. Provide the brand name and number of the washer installed (please include model, year and size). 

 

2. What is total water consumption per cycle and how long is the longest cycle? 
 

3. Describe the water source.  Example: City water, chlorinated, from surface, from well.  Provide 
water analysis with all private water sources. 
 

4. Do the washer(s) discharge directly into drain? 
 

5. What is the primary laundry source (i.e. hospital linen, restaurant linen, shop towels, roll towels, 
mats, mixed, and heavy soil items)? 
 

6. A picture or a sketch of the layout in the building will help. Please show a nearby clean and dry room 
(A/C is a must in wet locations) where at least 3 m2 (30 ft2) is needed for the ozone generator. The 
ozone contact tank requires about the same floor space at any room, as close as possible to where 
the laundry machines are.  
Please be aware that the usual high humidity environment around washers in not a good place for 

the ozone generator. It is necessary to find a clean dry place anywhere within 150 ft, and connect 

with a small ozone gas tubing directly to the water tank. 

 

 

 

 


