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Wastewater Treatment Questionnaire 
 
Customer Name:  

Company Name:  

Project Reference:  

Phone:  

E-mail:  

 
1. What is the water flow to be treated? Please provide peak flow and daily average, along with the 

length of the working day, where applicable. 
 

2. What is the target water quality and what is the desired usage for the treated water? 
 

3. Provide a sketch of the layout and elevation of the present hydraulics. 
 

4. If the discharge is under pressure, please specify this pressure. 
 

5. Has any treatment been already applied? If so how effective was this treatment? If possible, please 
provide BOD levels prior to and after the existing treatment. 
 

6. What is the primary source of the waste? Examples: Vegetable processing plant, Chicken processing 
plant, Municipality of 3,000 people, Cyanide removal from a chemical factory, hospital effluent. 
 

7. Is a clean and dry room available, of what size? 
 

8. Do you plan any future expansion? 
 

9. What is the electrical power source available (voltage, current, frequency)? 
 

10. Do you wish to interface the ozonation system into your system computer? If so, please indicate 
what functions you wish to monitor or control. Fully automatic system with remote data logging are 
available.  
 


